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Make sure the Modem is configured with the details sent to you before trying to find the satellite.

If you have internet connectivity; browse to http://www.wafa.ae/vsat/Support/InstallersTools.aspx

And click on “Dish Alignment”

If you do not have internet connectivity, contact support with your location and we will do this for

you.

Wafa Dish Pointing Utility

Sateliite: Lecation:
(Gal)

Algranssisn
Select the Hylas 2 Option from the drop down menu

Satellite:
Hyles 2

Location:

3 Alghassgtan @

Once you have located your location on the map, click on it.

Instructions«
B Choose the satelite you with
for

Notes on Location

The location box will accept
either address information or
Latitude/longitude coordinates.

Sxch cocedinatos may be ectored
In efther decimal or “degrees,
misutes, secondy” foemat,

Positive values will ropeesont
North and Eant, whilit negative
valors will regrenent South and
Voest.

For example, the coordinates
CSTUY 20 344" Noeth, O O
38,447 West> should be enterod
WS L6L 003844

Instructions<

B Choose the sateilite you with
0 alm for
B Input the location of the

anteena
8 Click "Gol” 10 calcudate
approvdemate pointing angles

Notes on Location

The location box will accept
eithey address information of
latitudeloagiRtude coccdinates,

Such coordinates may be entered
In either docimal or “degrees,
minutes, seconds” format.

Penitive values will repeowent
North and East, whilit negatie
valoes willl represtet South and
Viese,

For eampie, the cooedinates
517 28 4368 North, 0" 0 I8
Wit shoukd be entered 25: 51
WO 008


http://www.wafa.ae/vsat/Support/InstallersTools.aspx

Instructions<
8 Choove the satetlite you with
to alm foe

O ioput the location of the
anterna

Latitude: 31° 35 minetes 30,11 saconds North o 0 Ciick “Gol” to calaate
Longitude: 65" &0 minutes 34.57 seconds Eant appradimate poieting aogles

Latitude (Socimal): 31 957252541 70444 North
Longitude (docimal): 65.67626¥51125 East

Notes on Location
Satellite: Mytas 2: 3t

The location box witl accept

Dish edevation {deg): 37.58° ) oither address Information o

Dish arimuth (deg east relative to true north): 272.84° g |atitude /longitude coordinates.

Dish azimuth (deg east relative to magnetic north): 130.9%°

Polarkation angle (dog): 42,77 Such coordinates may be eatered

Counter clockwise retation whilst standing in front of the foed assembly, facing the dish. In elther docleal or "degrees,
mintes, veconds” format

Pasitive valury will represent
North and East, whilst negative
valuos Wil represent South and
Vst

For mamgle, the coordinates
<517 2¥ 3,64 North, 0" O 1M
ViesDr should be entered xi: 51
BOKLQOBR U

Wafa Dish Pointing Utili

Satellite: o Location:
riylas 2 =l Alsharaston

This will display the azimuth and elevation to set on your dish to start looking for the satellite.

Once the azimuth and elevation is set browse to http://192.168.0.1/fs/advanced/advanced.html

HN3200 System Control Center - Advanced

Eie Edt Yew Hitory Bookmarks Tools Help

I HMIZ00 System Control Center - Advanced I + ‘

€ | @ 152.166.0.1 fsiadvancedjadvanced.hinl <

[$3- Goosee Jl @

{7 Toaway Modem Instal [ | Tooway Modem Stats @ LockPortal @ Sef Activation | Self

?’“‘.ﬂ 111613‘!‘1"54 PID) ivanced Configuration and Statistics

-

- {70 Skylegic Line Qualty

Advanced Menu

Srream Msg-Ackd Nakd. ..
HonStream Msg-Ackd /Hak
Non3tream Error Rate.
Aloha Starts..
.0 Ranging Starts
0x0000 Frames Receive
.4 Frame Errors: CRC/Bad Key.

Strean Error Rate.
UpTine (4 )

UakeUp iloha Starts.
Transport Alarm Bit.
Addresses Open,

Carrier Info. :E:00000 Miscellaneous Problems.
Rate Code. 256k 1/z  (TC) No Receive Oucroute Lock.
Inroute Group. .0

Inroute -1 Ho Wetwork Timing Sync.
1005 ID .0

Ranging Reason: Ranging Done
Inroute Group Selection: Ranged at inroute rate selected by I0o$

Receive Status: Receiver not locked to a signal. (RxCode 3)
Transmit Starus: Transmit cable is not commected. (TxCode 24}

9)Broadband Satellite Setup - Mozilla

ffs/registr ationjsetup. heml

HUGHES.

A\

Broadband Satellite Setup

Wielcome to Broadband Satellite Setup. Use the links below to register your HNA200 terminal or paint the outdoor
antenna. Please note that certain functions shall be disabled during this process. Make sure that your HNS200
terminal is restarted once you complete the Setup process

EBegistration - Installer Use this option ifvau are an installer and are commissioning a new terminal.
Reqgistration - User Use this option if you have a Registration Id and your antenna is already pointed.
EBegistration - Adapter Use this option ifvou are replacing your existing terminal with a new terminal and
Swap your antenna is already pointed

Use this option if vour terminal is already commissioned and you would like to

Re-redistration
Re-reqisiration update your account.

_ Use this option if you would like to run pointing ar ACP on your current setup.
VSAT Manual Use this option ifyou are an installer and would like to manually commission your
Commissianing terminal as a VEAT.

License Management Use this option to upload and manage feature licenses

Config File Upload Use this option to upload a new registration configuration file.

Zip Code File Upload Use this option to upload a new Zip Code file

Click Antenna Pointing


http://192.168.0.1/fs/advanced/advanced.html

“) Broadband Satellite Registration - Mozilla Firefox

) 192.168.0.1/fs/registrationfsetapi,hml *

HUGHES.

\

Broadband Satellite - Antenna Pointing

Selectthe Antenna Pointing Tool below ifyou would like to use during the installation.

Antenna Pointing Toal

[gack | Noxt [ cancel]

Select OPI from the Drop down Menu

KA Band Antenna Painting requires using DAPT to perform Squinting Test.

Click “OK”

7) Broadband Satellite Pointing - Mozilla Firefox

€L 192.168.0.1Fsfregistration/receivept himl#

) signal Quality - Mozilla Firefox [_TO] ]
) 192.168.0.1/Fs/registration/safpop. html *

i Signal Strength:
Broadband Satellte T s

the highest signal stength PO | gaay,0: The receiver s notlocked

Antenna Pointing Yalues: Close

Elewation: 254
Magnetic Azimuth 1458 Display Signal Strength
Polarization: -23.5

Close signal strength display and click on Exit when Receive Antenna Pointing is complete.

This will display your signal strength; you will not obtain signal strength greater than 29 unless you

are locked to the satellite. You may need to make adjustments to both azimuth and elevation until a
signal is obtained.

the antenna until you receive

Once it is locked you can fine tune the signal to achieve 92 or above.

Support
Online Ticket System http://helpdesk.wafa.ae
WAFA Support support@wafa.ae

Tel +971 2 334216
www.wafa.ae/en/vsat/support.aspx



http://helpdesk.wafa.ae/
mailto:support@bentleywalker.com
http://www.bentley-walker.com/support

